
As a patient, you are the most important member of your care team. On April 5, 2021,  
Saint Francis Health System patients gained quicker and broader access to their medical  
record and provider notes. As a provision of the 21st Century Cures Act, this change gives  
patients additional information to better understand treatment plans and medical conditions. 

Your outpatient test results in MyChart 
Saint Francis MyChart allows you to see outpatient lab test results and imaging reports  
at the same time they are released to your provider. This includes access to laboratory  
reports, pathology reports, genetic testing information and more. 

You will also have access to many of your healthcare provider’s notes* that include:
 • progress notes;   • laboratory reports; 
 • consultation notes;  • discharge summary notes;  
 • procedure notes;  • pathology reports and more. 
 * Provider notes for behavioral healthcare services are not included; Inpatient results and notes do not release until after  
  discharge and resulted.

Why is this important? Having access to your provider’s notes can help you:
 • take more control of your health;
 • recall details of your medical visit; 
 • remind yourself why and how to take your prescribed medications; 
 • review next steps in care and/or what to ask questions about; and 
 • share your notes with family, friends and caregivers. 

Important information about reviewing your results:
Test results can be confusing, medical terms are hard to understand and potentially  
serious results can be scary. 

Here is some general guidance on reviewing your results:
 • You will receive outpatient test results at the same time they are released to your doctor.  
 • Your doctor will review the results of all tests ordered for you and may contact you  
  for follow up.
 • There are times when you may see your test results before your doctor reviews them.  
  If you have questions about your test results, please contact your provider’s office. 
 

Important updates to Saint Francis MyChart 



Test Results for Serious Medical Issues or Genetic Testing 
If your doctor orders testing for a potentially serious medical condition or issue, it is  
recommended that you wait to view your results until your doctor’s office contacts  
you directly. Your provider will discuss your results with you and recommend follow  
up actions, if any. 

Due to the complex nature of genetic tests and the need for expert clinical review, these  
results may take longer to appear in MyChart. Once again, we recommend you wait to  
view these results until your clinical team contacts you to discuss the results and answer  
any questions.

What about my inpatient test results and information?
Test results and notes from most inpatient hospital admissions within Saint Francis Health 
System are released through a patient’s MyChart account after they have been discharged 
home. If MyChart Bedside is available on a specific unit, please see information below  
regarding results. 

What is MyChart Bedside?
Currently only available within certain units/facilities of Saint Francis Health System, MyChart 
Bedside is a secure online tool that allows patients to review information during their inpatient 
hospital stay. Patients and approved proxys will be notified of a hospital admission via their 
Saint Francis MyChart account. In locations where MyChart Bedside is active, test results are 
released one (1) hour after they are made available to the provider; notes are released after 
patient is discharged.

I do not have a Saint Francis MyChart account, how to I sign up?
To register for a free and secure Saint Francis MyChart account, please visit  
https://mychart.saintfrancis.com.

How do I access my medical records if I do not have a smartphone or computer?
You may contact the Saint Francis Health System Health Information Management Office  
at 918-494-6225, option 2. 

For more information on the 21st Century Cures Act and the  
open notes provision, please visit www.myopennotes.org.


