Introducing the MyChart Teen Account

As a teenager, we encourage you to have conversations with your parent(s) or guardian about your health and safety.
As you get older and take on more responsibilities at home and at school, you can start becoming more involved in
managing your health and well-being.

As of May 19, 2021, you can sign up for a free MyChart Teen account to access to your Saint Francis Health System
personal health record.

With a MyChart Teen account, you can:
+ schedule and manage your Warren Clinic or Saint Francis appointments online;
send a message to your doctor or care team;
access and print your vaccination records;
+ view your medical test results; and/or
« access your health information online anytime.

What information is needed to create a MyChart Teen account?

To register for your MyChart Teen account, you will need a valid personal email address. Your personal email will be
used to notify you when there is new information in your MyChart Teen account, such as test results or appointment
details. IMPORTANT: Please DO NOT use your school email address/account to sign up for MyChart Teen.

How can my parents access my MyChart Teen account?

As of June 15, 2021, if your parent currently has proxy access to your account, their account will be changed to
‘Limited Access’. After you create a MyChart Teen account, you may use the account to update the information
available to your parent or guardian. The options will include:

Full Access - Your parent or guardian has full access to manage your healthcare through MyChart.
Limited Access — Your parent or guardian has access to the following functions in MyChart:
request regular and e-visit appointments for you;

request refills for you;

review and print allergy and immunization information;

message your care team; and

view and pay bills associated with the MyChart Teen account.

Access Revoked - Parent or guardian has no access to the MyChart Teen Account.
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Where do you register for a MyChart Teen account?
Register in person at your next clinic or hospital visit, by asking a representative to sign you up; or
Sign up online by visiting www.saintfrancis.com/mychart and clicking on “Sign Up or Log In to MyChart”.

Will my parent be able to access private messages | send in the MyChart Teen account?

If you provide your parent or guardian with fully proxy access to you MyChart Teen Account, they will be able to
see messages and replies between the teen and their care team. However, you can make messages and replies
confidential by unselecting those with proxy access each time you start a new message.

Who should | contact if | have questions?
Parents or guardians should contact your teen’s Warren Clinic
provider office for questions or additional information.
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Scan this code to begin
your MyChart registration.

MyChart® is a registered trademark of Epic Systems Corporation.



